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0 YTBep)!CIleHHH noka3arteJie,
XapaKTEepH3YIOIHuX obmme KPHTEpHH OLCEHKH KaYecTBa yCJ'lOBKﬁ OKa3aHHsA
Ycayr opraHH3alHsiMH COIHAJIbLHOI'0 oﬁcnymnsamm H (beuepanbﬂbmn
YUpexKaeHHsIMH MeAHKO-CONHATbHOH KCNEePTH3BI

B memax mpoBeleHHs HE3aBHCHMOM OLEHKM KayecTBa YCIIOBHH OKa3aHHs
yCIYyr  OpraHM3allisIMH  COLMAIBHOTO OOCHY)XHBaHHS W  (enepaabHEIMU
YYPEXICHUAMH MEIUKO-COLMATBHON 3KCIEPTH3l B COOTBETCTBHH C YacCTBIO
6 craten 23.1 ®enepanbHoro 3akoHa oT 28 mekabps 2013 r. Ne 442-®3 «O6
OCHOBaX COIMABHOTO oOcTyxuBaHUS IpaxpaH B Poccuiickoit ®Dexepanuu»
(Cobpanme 3axkoHomarenscTBa Poccuiickoit @enepamuu, 2013, Ne 52, ct. 7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co crateeii 8.1 ®exepansHOro
3aKoHa OT 24 HOsA0ps 1995 r. Ne 181-®3 «O conuansHON 3al(UTe MHBAIHIOB B
Poccuiickoit ®enepannm» (Cobpanue 3akoHomatensctBa Poccuiickoi Oenepanum,
1995, Ne 48, cT1. 4563; 2017, Ne 50, cT. 7563) 1 pH K a3 B B & fO:

1. YTBepauTh mokasaTenH, XapaKTepU3yIoIlHde oOIue KpHTEPHUH OLEHKH
Ka4eCcTBa YCIOBHUM OKa3aHHs yCIyT OpraHU3aLUSAMH COIMAIBHOTO OOCITY)KHBAHHS
H denepanbHEIME  YUPEKHEHHIMH  MEIHUKO-COLMAILHOH  OKCIEPTHU3H,
COIJIACHO MPUJIOXKEHHMIO.

2. IlpusHaTe yTpaTHBIIMM CwiIy IpHka3 MuHHCTEpCTBA Tpyda H
conyansHo# 3amuThl Poccuniickoit @enepanun ot 8 nekabps 2014 r. Ne 9951 «O6
YTBEP)KIACHHM IIOKa3aTeNleld, XapaKTepU3YIOmUX OOINHe KPUTEPHH OLEHKH
Ka4ecTBa OKa3aHUA YCIYr OpraHU3alliIMH COLMAIBGHOTO  OGCIYy>KHBaHHUMD)
(3aperucTpupoBan  MuHHCTepcTBOM  focTHIMHM  Poccmiickoit  ®emepanuu
19 suBaps 2015 1. pemcrpannonm,m Ne 35579).

ﬂEnApTAMEH M. Tonunux
ﬂEﬂAMM
Ne2
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Hoxasa’renn, XapakKTepusywinne obmmue KPHTEPHH OIEHKH KayecTBa
yCJ'lOBﬂﬁ OKa3aHHA yCJIYr OpraHu3alisiMH COHAJIbHOI0 oﬁcnymnnaﬂuﬂ H
i *
q)euepa.rlbnuml YUpexaeHusIMH MeJHKO-COUHAIBHON IKCNEepPTH3bI

Ne

IToxasarenu
n/n

I. IToka3aTenn, XapaKTepH3yIOIHe OTKPBITOCTh H A0CTYIHOCTD
uHpopManuu 06 opraHuzauuu (y4pesKaeHnn)

1.1. | CootBercTBHE HHOPMALMH O JESTENBHOCTH OpPraHHU3AIUH (yupexnenus),
pasMeIleHHO! Ha OOIEeNOCTyMHBIX MH)OPMALMOHHBIX pecypcax, ee
CONEPXAHHIO U  TOPSJAKY ((bopl\fe) Pa3MEIlEHMs, YCTaHOBIIEHHBIM
HOPMaTHBHBIMH IIPaBOBEIMH aKTaMH

Ha MHQOPMALMOHHEIX CTEHJ[aX B IIOMEIIEHNH OPTaHU3aIMH (YUpeikIeHHs);
Ha OQHUIKAIBHOM caliTe OpraHu3alyy (YIpeXAeHUs) B HH(POPMAIHOHHO-
TEJIeKOMMYHHKALMOHHO!U ceTH «MHTepHeT» (manee — obUIMANLHEIN caiiT
OpraHu3alyy (YIperxKIeHns).

Jlajtee COOTBETCTBEHHO — OpraHU3auus, yIpexkIeHHE.

** Crames 13 QepepanbHOro 3akoHa 0T 28 gmekabps 2013 r. Ne 442-®03 «O6 ocHoBax
COLMANbHOrO  OGCIYXWBAaHHS TpaxmaH B  Poccuiickoit  Denepamum» (Cobpanue
3akoHozarenbcTBa Poccmiickoit @enepannu, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257);
cratbss 8 DenepambHOrO 3aKkoHa OT 24 HOs6ps 1995 r. Ne 181-®3 «O coumansHO# 3ammuTe
unBanunos B Poccuiickoit denepannn» (Cobpanue 3akonoqaTenbCcTBA PoccHitckoi Denepanun,
1995, Ne 48, ct. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, cr. 167; Ne 43,
cr. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, cr. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, cT. 3460; 2014, Ne 49, c1. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, cr.
3485); mpuka3 MHHHCTEPCTBA TpyAa H CONMANBHON 3alMThl Poccuifckoit Qenepamuu ot 17
HOs0ps 2014 1. Ne 886m «O6 yrBepxaennu [lopsaka pasMemenus Ha OHUAAIEHOM caiiTe
TIOCTaBIIMKa COUMANBHEIX YCIYT B HH(OPMAalHOHHO-TENEKOMMYHHKALMOHHO# ceTn «HTepHeT»
U OOHOBNIeHH MH(OpMAIMK 06 3TOM mOCTaBIMKE (B TOM HHCNE CONEPYKAHHS yKA3AHHOI
HH(bOpManuy U (OPMEI e NPENOCTABNEHHA)» (3aPErUCTPUPOBAH MHHHCTEPCTBOM [OCTHIHE
Poccuitckoit @eneparm 2 nexabps 2014 r., permctpammommsit N 35056); NpHKa3
MunmucrepeTsa Tpyna u conmanbHOM 3amuTe Poccuiickoit ®eneparuu ot 28 despans 2018 T.
Ne 122°m «O6 yTBEepXHEHHH TpeGOBAHHN K CONEPKAHHIO H ¢dopMe mpemocTaBieHHUs
HHGOPMaUuK O AEATENBHOCTH (enepambHbX YUpexIeHHH MeTuKOo-COUHATBHOM 3KCIEPTH3bI,
pasMemaeMolt Ha OGHIMANBHBIX CafiTax (eAepalbHBIX YUPEKICHHH MEXHKO-COLUATBHOMN
SKCIEPTHU3H! B HH(OPMALMOHHO-TENEKOMMYHHKAIMORHOM ceTH «VIHTepHET» (3aperHCcTpupoBaH
Munucrepetom roctuuuu Poccuiicko#t ®enmepanum 18 mas 2018 r., perucTpauHOHHEIA
Ne 51121).




1.2.

Hamuyne Ha o¢uumansHOM —caliTe  OpraHu3auud  (YdpesxmeHus)
MHQOpPMAMK O JUCTAHIWOHHBIX CImOcoGax o6GpaTHOH CBA3H M
B3aUMOJEUCTBHS C MONyYaTeNIMU YCIYT ¥ UX QyHKIMOHUPOBaHHE:
TenetoHa;

3JIEKTPOHHOM ITOYTEI;

9JIEKTPOHHBIX CEpBHUCOB ((opMa A IONAUM SIEKTPOHHOTO O6paIleHHs
(xanobsl, NpPENTOoXKEeHHs), MONyYeHHe KOHCYNIBTAlMM IO OKa3BIBAEMBIM
yciIyram | mp.);

paznena «HacTo 3amaBaeMble BOIIPOCED»;

TEXHHYECKOH BO3MOXHOCTHM BEIPRXEHMS IONydaTelleM YCIYr MHEHHS O
Ka4yecTBe YCIOBHH OKasaHWA YCIyr OpraHusanueil (y4pexIeHueMm)
(HayIYMe aHKETHI VI ONIPOCa IPpakaH WM THIEPCChUIKU Ha Hee).

1.3.

Jlona momydaTene#t yciyr, yIOBIETBOPEHHEIX OTKPHITOCTEIO, ITONHOTOH U
JOCTYIHOCTBIO MHPOPMAIMK O JeSTEHOCTH OpTraHU3alKy (yIpexxIeHus),
pa3MelleHHoH Ha MH(OPMAIIMOHHBIX CTEeHAaX B MOMEIIEHHH OpraHU3allin
(yapexnenus), Ha odHIMANEHOM caiiTe oprausaiuu (yupexnenus) (B %
OT O0IIero YrciIa ONpPONIEHHBIX MOMyYaTeNel YCiyr).

IL. IToxazaTenn, XapakTepu3yiomue KOM(OPTHOCTL YCI0OBHI
NpEAO0CTABJIEHHs YCJYT, B TOM YHCJe BPeMs O3KHIAHHUS
NpeJoCTABJIEeHUS YCJIyr

2.1.

Obecneyenue B opraHu3aliy (YUpexaeHun) KOMGOPTHEIX yCIOBHIR M
NPEIOCTABIICHHUS YCIIYT:

HaJI9ue KOM(QOPTHOH 30HBI OTABIXA (OXHUIAHNS), 060PYIOBaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;

HaJIM4YUe ¥ MOHATHOCTh HaBHUTal[MH BHYTPH OpraHU3aluy (YIpexxIeHus);
HaJIM4HMe ¥ JOCTYITHOCTh IIUTHEBOM BOMEI,

HaJIMYMeE U JOCTYIIHOCTh CAHUTapHO-TUTHEHUIECKHUX TIOMEIEHHI;
CaHUTapHOE COCTOSHME MOMEILEH I OpraHu3aluii;

TPaHCIIOPTHAS JOCTYIMHOCTE (BO3MOXKHOCTE [JOEXATh O OpPraHHU3aluH
(y4pexaeHus) Ha OOIIECTBEHHOM TPAaHCIIOPTe, HAJIUYHE IAPKOBKH);
JIOCTYIIHOCTB 3allUCH Ha IONy4eHHe yciryru (1o TenedoHy, Ha
obuIHaTEHOM caiiTe oprau3auuy (yIpexaeHus), mocpeactsoM Enunoro
IopTaja rocyJapCTBEHHBIX ¥ MyHHLUNAIBHEIX YCIIYT, IPH JIMIHOM
IIOCEIEHNH B PETUCTPaType WK y CIeL[HACTa OpraHu3alin
(y4pexxzeHust) u 1p.).

2.2.

Bpems oxxuIaHus NpenoCTaBIeH:s YCIYTH (CBOEBPEMEHHOCTD
NPeIOCTaBICHUS YCIyTH B COOTBETCTBHY C 3aIHCHIO Ha IIPHEM K
CIENWAIUCTY OpraHM3alyH (YIpexIeHHs) AV HONydeHUs YCIIyTHy,
rpauKOM OpHXOZa COMATBHOrO pabOTHHKA Ha JIOM H IIp. ).

2:3.

Jlons momyyarenel yciyr, yAOBIETBOPEHHEIX KOMMOPTHOCTEIO YCIIOBHI
IpefoCTaBIeHHs ycuyT (B % OT 00IIero Yucia ONpoIIeHHbIX OydaTeen

yenyr).




III. Iloxa3zaTenn, XapaKkTepu3yIomue AOCTYMHOCTE YCAYT IS
HHBAJNI0B

3.1.

O6opynosanye noMemenuit OpraHu3anuy (yIpekIeHus) i IpHIeramlet
K OpraHu3aiui (y4IpexIeHHI0) TEPPUTOPHE C YIETOM JOCTYIIHOCTH UIS
HHBAaJIHJIOB:

060py0BaHe BXONHBIX TPYIIT NaHycaMH (TI0/bEMHBIMH I1TaThOpPMaMi);
HaJIM9He BBIACICHHBIX CTOSHOK JIsi aBTOTPAHCIIOPTHBIX CPEJICTB
HHBAJIMOB;

HajI9ue afanTHPOBaHHbIX TH(TOB, IOPYYHEH, paCIIMPEHHBIX JBEPHBIX
IIPOEMOB;

HaJIM9ie CMEHHBIX KPECEN-KOJIACOK;

HaJIrqUe CIeHalbHO 060pyI0BAHHBIX VI HHBAIUAOB CAHATAPHO-
THTHEHHYECKUX MTOMEIEHH.

4.2.

Hounst nomy4atenei yciyr, yIOBIETBOPEHHBIX T06POXKENATENbHOCTEIO,
BEXIIMBOCTBIO pabOTHHKOB OpraHH3aliy (YUpeskeHHs), 06eCIeYHBAOIIIX
HEMOCPEACTBEHHOE OKa3aHKe YCITyTH (COMHaIbHble paGOTHUKH, PaOOTHHKH,
OCYIIECTBIAIOIIHE KCIIEPTHO-PEaOUIUTALMOHHYIO AHATHOCTHKY U IIPOYMe
paboOTHHKH) Npy O6paleHuy B opraHusauuio (yapexaenue) (B % oT
001iero 9yucia ONpOIIEHHEIX MoTydaTenei ycuyr).

4.3.

Hons nonyyatenei yciyr, yIOBIETBOPEHHBIX T06POXKeENATENbHOCTEIO,
BEXXITMBOCTBIO PabOTHUKOB OpraHu3alky (YIpeXIeHus) Mpu
HUCII0JIE30BaHMH JUCTAHIIMOHHEIX (OpM B3aMoIeHcTBus (110 TelledoHy, o
3IEKTPOHHO I104Te, C MOMOIIEIO JNIEKTPOHHEIX CEPBHCOB (IT0auy
9IIEKTPOHHOTO obpamenus (3KanoGsl, IPeIIOKEHHUS), TTONyIeHHE
KOHCYJIBTAIIMH 10 OKa3bIBAEMEIM YCIIyraM H mp.) (B % oT o61iero gucia
OIPOIIEHHEIX MOJTyJaTelNei yeiyr).

3.2.

O6ecnedenne B opranusanyy (yUpeskAeHUH) YCITOBHiT JOCTYIIHOCTH,
TI03BOJIAIOIIMX HHBAIKU/AM MONyYaTh YCIYTH HapaBHe C APYTHMH,
BKJIFOYas:

RyOIMpOBaHue ISt HHBATH/IOB 110 CILyXy M 3PEHUIO 3ByKOBOH 1
3pUTENBHON HHGOPMAIUH;

Ry6nupoBanue HaMUCe, 3HAKOB U HHO¥ TEKCTOBOM M TpadHuecKoit
MH(OPMALMK 3HAKAMH, BBITOJHEHHBIMU Pebe(HO-TOYETHEIM MPHPTOM
Bpaiins;

BO3MOXHOCTE IIPEAOCTaBIICHHS HHBATMAAM II0 CIIyXY (CIIyXy U 3pEHHIO)
YCIIYT CypAonepeBoauKa (THHIOCYpAOEPEBONIHKA);

HaJIYHe albTepPHATUBHON BEPCHU OQUIMATBEHOTO CaliTa OpraHU3alluy
(y4pexmeHus) IJIs1 HHBAIMIOB 110 3PEHHIO;

TIOMOIIB, OKa3bIBaeMasi pabOTHHKAMHU OpTaHH3aLMH (yUpexIeHHs),
NPOLISAIIMMY Heo6XoauMoe obydeHue (MHCTPYKTHPOBAHKE) 10
CONIPOBOXCHHIO HHBAIUIOB B IIOMENIEHUSX OpTaHU3alUK (YIPEKAEHNS) U
Ha IIpUJIeraroei TeppuTopHy;

HaJIM4He BO3MOXXHOCTH IIPEIOCTABIEHUS YCIYTH B JUCTAHI[MOHHOM
PEXHMeE HIIH Ha JOMY.

V. IlokasaTenn, XapaKTepH3yIOLIHe yI0BJIeTBOPEHHOCTh YCAOBHAMHE
OKa3aHHUS yCJIyr

5:1.

Horst mony4vatene#t yciyr, KoTopsle TOTOBbl PEKOMEHI0BATh OPraHU3aLMIo
(y4pexnenue) poICTBEHHUKAM M 3HAKOMBIM (MOTIIH GBI ee PEKOMEHIOBATE,
ecnu Obl 6bUIa BO3MOXHOCTB BEIGOpA OpraHusauy (yapeskaenus) (B % ot
061iero 9ucIa ONpOMEHHBIX NoJTyyaTenet yciyr).

5.2

Hos nomyyatenelt yciyr, yI0BIeTBOPEHHBIX OPraHH3aIHOHHBIMU
YCIIOBUSIMHY OKa3aHUS YCIYT - FpadhHKOM paGoThl OpraHu3aIMu
(yapexnenus) (MoApasNeNeHHs, OTAEIBHBIX CIEUATHCTOB, TPahHKOM
IIPUXOAa COUMANBHOro paboTHHKA Ha JIOM H 1p.) (B % oT obmiero yucia
OIPOIIEHHEIX ITOTyYaTelel yCiyr).

5.3.

Honst nomyyatene# yciyr, yI0OBIETBOPEHHBIX B HEIOM YCIOBHSIMH
OKa3aHHUs yCIIYT B opraHu3anuy (yupexneHun) (B % oT obIiero urcia
OMPOINEHHEIX ITOJIyJaTeNei ycuyr).

3.3.

Hoist monyyatene#t yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
MHBAIMJIOB (B % OT 00IIero 4icia ONpoLIeHHbIX TI0TyqaTenel yCIyr —
HMHBAaJIHJIOB).

IV. IlokazaTen, XapakTepusyrouiae 106posKenaTe]bHOCTS,
BEXJIHBOCTL paGOTHHKOB OPraHU3anuu (y4pesKaeHHs)

4.1.

Mo nonyyarenelt yciyr, yIOBIETBOPEHHEIX H0GPOXeNaTebHOCTHIO,
BEXIMBOCTBIO paGOTHUKOB OpraHU3alHy (YIpeXKAeHH ), 00€CIeUHBAIOIIHX
IepBAUYHEIN KOHTAKT U HH)OPMHUPOBAHHE IOIyYaTeNs yCIyry (paboTHHKY
PErUCTPaTypEl, CIIPABOYHOM, IPHEMHOTO OTJENEHHS i IPOYHe paGOTHHKH)
IIpY HEMOCPEICTBEHHOM OOpallleHH: B OpraHu3aiuo (B % ot obmero
YKCJIa OIPOLIEHHBIX ITOTydaTeNell yCIyr).




